PERVASIVE 
APPLICATION SERVER 
26 



SYSTEMS MANAGEMENT 


SERVER 28 




PROVISIONING 




MANAGEMENT 






CONSOLE 




CONSOLE 






30 




32 











COMPUTING 
SYSTEM 
34a 



COMPUTING 
SYSTEM 
34n 



GENERIC APPLICATION 
SERVER 24 



-NETWORK 20 



SIGNALING 
GATEWAY 12 



A 
Y 



MEDIA 
GATEWAY 14 



SIGNALING 



VOICE 




CALL 
CENTER 



CALL 
CENTER 
16n 



TELCO APPLICATION 
SERVER 22 



TELEPHONY 
DEVICE 8a 



TELEPHONY 
DEVICE 8n 



FIGURE 1 



1/4 

AUS920010821US1 



(1) PROMPT 



(4) VOICE 
SAMPLE 



(5) RVID 



SIV 41 



ORIGIN DEVI CE 40 
DB 43 



INTERMEDIARY DEVICE 
42 



"(2) PROMPT 



1 



"(3) VOICE 
SAMPLE 



(6) RVID 



DESTINATION DEVICE 44 



(1) PROMPT 



(4) VOICE" 
SAMPLE 



(7) RlVD 



ORIGIN DEVICE 40 



(5) VOICE 
SAMPLE 



(6) RVID 



3RD PARTY 46 



SIV 47 




DB 48 









FIGURE 2 



INTERMEDIARY DEVICE 
42 



"(2) PROMPT 



1 



"(3) VOICE 
SAMPLE 



(8) RlVD 



DESTINATION DEVICE 44 



FIGURE 3 



2/4 

AUS920010821US1 



ORIGIN 
TEL 
SV 



S10 



ORIGIN 
TEL 



CENTRAL 
OFFICE 



SCP 



DEST 
TEL 



S1 



S5 
S6 



S9 



INITIATE 
SIV 




-OFF-HOOK 



S3 



Q9 | LINE SUBSCRIBER 
bZ 'PROFILE REQUEST^ 



LINE SUBSCRIBER 
PROFILE 



-DIAL TONE 



LOAD PROFILE 
S4 



-DIAL DIGITS- 



S7 
S8 



PROCESS 
" CALL 



-CALL REQUEST- 



-PICK-UP- 



- PROMPT- 



SPOKEN 
-IDENTIFICATION- 
INFORMATION 



ACCEPT 
<CALLEE> NO - END^ 

YES - OPEN 
CHANNEL 
S17 

S18 
S19 



#RVID- 



S16 



DENIAL_ 
MSG 



RVID PROFILE 
REQUEST 



-RVID PROFILE- 



LOAD PROFILE 
S20 



S22 



S21 



PROCESS 

" CALL 

(ACCORDING 
TO RVID 
PROFILE) 



S11 
S12 

S14 



FIGURE 4 



3/4 

AUS920010821US1 



THIRD 
PARTY 



NETWORK 




ORIGIN 
TEL 



S1 



CENTRAL 
OFFICE 



SCP 



DEST 
TEL 



S5 
S6 



THIRD PARTY _ 
REQUEST 



-OFF-HOOK- 



S2 



S3 



LINE SUBSCRIBER 
"PROFILE REQUEST 

, LINE SUBSCRIBER 



PROFILE 



-DIAL TONE 



LOAD PROFILE 
S4 



-DIAL DIGITS- 



S7 
S8 



S24 



SPOKEN 
-IDENTIFICATION—^ 
INFORMATION 



-RVID- 




YES - OPEN 
CHANNEL 

S17 



NO - END- 



S18 
S19 



PROCESS 
' CALL 



-CALL REQUEST - 



-PICK-UP- 



- PROMPT - 



S16 



RVID PROFILE 
REQUEST 



-RVID PROFILE- 



LOAD PROFILE 
S20 



S21 



S31 



PROCESS 
— CALL — 

(ACCORDING 
TO RVID 
PROFILE) 



S26 
S27 

S29 



FIGURE 5 



4/4 

AUS920010821US1 



